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Greetings,

Although this is a difficult time in your life, the advocates at the Ponca Tribe of Nebraska’s Domestic
Violence Program would like to extend a warm welcome. This letter is put together with the purpose
of explaining the role of an advocate and the resources we can provide. While this letter is to assist
you in better understanding our role to help you, it does not have an exhaustive list of information, so
please feel free to ask your advocate any questions you may have, or to clarify anything you need
more information on. Your advocate will be sharing much of the program information with you
verbally, but we want to ensure you feel empowered to ask questions or let us know if you feel
overwhelmed.

Our role as an advocate is to help you navigate through the resource system and provide peer
support. While we cannot give medical or legal advice, we will try our best to point you in the direction
where you can find the answers you are seeking. We cannot make decisions for you, but we are here
to listen to your thoughts and help you make a plan that best fits your needs. Qur services are
completely free and confidential, so no matter your situation or income, we will provide you with
services that best fit your needs. Depending on your situation and/or available funding, we can often
provide you with transportation, or assist you in finding transportation if we are unavailable to do so.

We can accompany you to court hearings, mediation and/or other meetings you may need our
support in. We can also help take notes, and if you need something explained to you we can try our
best to bridge any gaps. We understand it is not always possible to set up appointments, but if it is
not an emergency, it is best practice to set up a time to meet with us. If you need/would like to meet
with one of us, please call us at the office number listed below that is closest to where you live. We
will check our schedules and see you as soon as possible.

Please feel free to reach out to us when you have questions or need support. We are here for you
and will do all that we can to help.
Sincerely,

The Advocates at Ponca Tribe of Nebraska’s Domestic Violence Program

Norfolk Office Lincoln Office Niobrara Office Ralston Office Sioux Clty Office
1800 Syracuse Avenue 1701 E Street 2523 Woodbine Street 5805 South 86" Circle 125 6™ Street
Norfolk, NE 68701 Lincoln, NE 68505 Niobrara, NE 68760 Ralston, NE 68127 Sioux City, IA 51103
402.371.8834 402.438.9222 402.857.3391 402.315.2760 712.258.0762

Fax: 402.371.7564 Fax: 402.438.9226 Fax: 402.857.3736 Fax: 402.315.9027 Fax: 712.258.0762



